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What Do Providers Care About?
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Impact of the Economy

New EMR Contracts by Year
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*Hospitals larger than 200 beds

Helping healthcare providers by measuring the performance of technology vendors

wwwKLASresearch.com

KLAS Confidential © 2009 KLAS Enterprises, LLC, All rights reserved



Change In Direction

Impact of the Stimulus Package

Nearly 1/3 of Stay Course,

Apply for All

providers have e S
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HIT plans as a result Researching
43%

of HITECH.

CPOE adoption
has grown by 28%
year over year Change Directon

(now at 12.5% of 281
U.S. hospitals).
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Clinical Systems Sold in 2008

Over 200 Beds

Epic captures nearly 40% of new EMR business
fWe can actually believe Epic. They do what they say.
Now, they have got warts: They are young. They are
idealistic. They are a little bit cult-ish. But | will put up 25 24
with that because this is about the business and the
business strategy. The next five years of our strategy
are absolutely directly enabled by the successful
depl oyment of Epic. o
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McKesson and Siemens score some unusual wins
A P ar aCinccals has really been a good fit for us
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because it is a single database, which allows everything 101
to work off of one patient record. There are also no ;
interfacesbet ween applications. o .,

3
CPOE leadership did not equal EMR wins for Cerner J i i 1 1
and Eclipsys 0 -

Cerner Eclipsys Epic GE McKesson Meditech  Medsphere QuadraMed Siemens

AWe consi de-soarde ENR fsom Cerrierbut
it was not geared toward the physician practice

managementmo d el . 0
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Organizations Making a CIS Decision:.s

aning Towards or
readySelected

Eclipsys
McKesson
Siemens
None or

Meditech
QuadraMed

Cerner

Eclipsys
Epic
GE/IDX
McKesson
Meditech
QuadraMed
Siemens
Other,openor none
Total At Risk

N

1N

£
©
O
S
=
S
V4
2
22
0
8
1
2
6
9

Helping healthcare providers by measuring the performance of technology vendors

wwwKLASresearch.com

KLAS Confidential © 2009 KLAS Enterprises, LLC, All rights reserved



]
Meaningful Use

What are we really trying to achieve?

Helping healthcare providers by measuring the performance of technology vendors

wwwKLASresearch.com

KLAS Confidential © 2009 KLAS Enterprises, LLC, All rights reserved



